




Figure 2: New ProMark GUI developed using Progress OpenEdge 10.2A

Figure 1: Old ProMark GUI before the modernization project



State of the Art Technology Gives Mark Information a         
Competitive Advantage

Since moving to 10.2A, Mark Information has significantly reduced the time spent on 
maintenance, allowing the company to strengthen its resources for developing new 
functionality and technology for the benefit of its customers. “We are no longer spending 
all of our efforts on just trying to maintain our product,” says Bredegaard. “We are 
able to refocus our resources on adding value to our application and increasing our                
competitive edge.” 

He says that since modernizing its application with 10.2A Mark Information has moved 
from being a laggard to the industry leader. “ProMark has been transformed into a state of 
the art application with 10.2A; we have no more technology restrictions. We can now go 
into any prospect and proudly present our application without having to defend ourselves 
because of a dated UI, lack of functionality or an inability to scale. Our technology related 
limitations have simply disappeared.”

Mark Information now has the business agility to enter new markets and explore new 
revenue streams. “We have been limited to serving just a few markets (food and beverage, 
distribution and production) in the past because our application simply couldn’t handle the 
complex needs of other industries. Today our application is very well suited for a number 
of additional new markets. We anticipate that by 2011 we will grow our business by 25% 
and operate in two new industry segments—the public sector and retail.” The company 
also has plans to enter the SaaS market, which will enable it to serve low, mid-market and 
enterprise customers using the same application.

Bredegaard says another benefit of 10.2A is that it supports an Enterprise Service Bus 
(ESB). “We have some very large accounts in the enterprise market and all of them in one 
way or another are working with an ESB. By moving our application to a 3-tier architecture 
and having the ability to leverage the existing business logic, we are able to easily 
support this integration scenario. This gives us a substantial edge when talking with these                 
larger customers.”

Attracting New Talent with a Competitive, Modern              
Development Platform 

With their legacy application, Mark Information found it very difficult to recruit   developers 
because many of its local competitors were using new development platforms that were 
much more attractive. “People want to improve their skill set with new technologies 
like .NET or web services. We had very little to offer them. Today, with 10.2A we have 
a development platform and an application that is much more advanced than our 
competitors. People are eager to join our team because what we are doing is exciting and 
cutting edge. ”

“The whole company is 

revitalized. We are not some 

small, dusty company with 

nothing to offer. With 10.2A 

Progress has delivered on what 

they promised. We are now 

a competitive industry leader 

with state of the art technology. 

Progress has absolutely helped 

us get to where we are today.”

— Niels Bredegaard                                 
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Moving its Business Forward with Progress and OpenEdge 10.2A

The ProMark application is now in the beta phase with a target launch date for May 21st.  
Feedback has been extremely positive and customers are excited for what the solution 
has to offer. “This process has transformed not just our application, but our business as 
well,” says Bredegaard. “The whole company is revitalized. We are not some small, dusty 
company with nothing to offer. With 10.2A Progress has delivered on what they promised. 
We are now a competitive industry leader with state of the art technology. Progress has 
absolutely helped us get to where we are today. We are committed to them as a partner 
and confident that they will continue to provide us with the technology and support we 
need to be successful.”


